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1)  Forward  

 

Welcome to the University of Bolton’s Equality & Diversity Information Report for 

2020/2021. We hope that you find this year’s report a useful summary of equality and 

diversity information on our staff and student communities. 

 

This report sets out the key equality-related data for the last year and highlights trends 

over a five year period. It provides us with an evidence-based approach to equality, 

diversity and inclusion. 

 

Here at the University of Bolton we are proud of our diverse staff and student community. 

We are committed to making sure that the University not only meets its statutory 

obligations but more critically that equality, diversity and inclusion remains resolutely at the 

heart of the way we do things. In this endeavour 
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2)  Key Achievements 
 

a) Staff – Developments & Support 2020/2021 
 
The University of Bolton

http://www.customerserviceexcellence.uk.com/standardRequirementCSE.html
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iii) Employee Assistance Programme 

 



5 
 

b) Staff - Equality & Diversity Training: 

 

i) Equality and Diversity online training 

 
The University is committed to equality of opportunity, the pursuit of diversity amongst its staff and 
student population and a supportive environment for all members of our community.  To support this 
the Human Resources department has continued to provide interactive e-learning packages for both 
staff and line managers, which provides them with up-to-date knowledge and understanding of 
equality and diversity and related issues.  We have adapted the e-learning package to include sound 
(preferable) or with subtitles, we expect all our staff that complete this to achieve a score of at least 
80%. 
 

ii) Prevent online training 

Since the 1 July 2015 the Counter-Terrorism and Security Act 2015 places a duty on certain bodies 
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c) Students Support Services: 

 
i) Life Lounge 

The Life Lounge is the University of Bolton’s Student Mental Health and Wellbeing Hub. The Life 

Lounge opened in 2015 in response to feedback that the Students wanted a location away from the 

busy, open plan, Student Centre, to access Counselling support.  

Following a review in 2019, there was significant investment into the University’s student mental 

health and wellbeing provision and a number of improvements were made including; 

¶ Increased staffing levels; 

¶ Improved facilities; 

¶ Commissioning of a Student Mental Health and Wellbeing Strategy. 

The Life Lounge now offers the following services: 

¶ Counselling 

¶ Cognitive Behavioural Therapy 

¶ Mental Health Advice and Assessments 

¶ Wellbeing Advice 

¶ Signposting to external support 

¶ Referrals to the Greater Manchester Universities Student Mental Health Service (NHS) 

¶ Advice and guidance on Health Wellbeing, Support Study Policy and Procedure and Dignity 

at Study 

¶ Dignity at Study Referrals (Bullying and Harassment) 

The Life Lounge is staffed by: 

¶ 1 full-time Wellbeing Advisor (replacement to the Duty Student Advisor); 

¶ 1 full-time Wellbeing Coordinator; 

¶ 2 full-time Mental Health Advisors 

¶ 1.5 Student Counsellors 
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ii) 
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In addition, the following are new initiatives that have been developed, during the 2020/21 academic 

year:  

¶ Two LEAP Modules:  
- What is Domestic Abuse?  
- Healthy Relationships 

 

¶ A Domestic Abuse staff webinar was delivered on 2nd July 2020 with the support of Baroness 
Helen Newlove. The aim of this event was to give an overview of the Domestic Abuse guide 
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iv) Student Mental Health and Wellbeing Strategy 2021-2026 

In March 2021 the University Executive Board approved the Student Mental Health and Wellbeing 

Strategy 2021-2026.The purpose of this strategy is to ensure that the University is recognised as an 

institution that promotes the positive mental health and wellbeing of all its students during their time 

studying at the University. 

 
Promoting positive mental health and wellbeing is a priority for the University. Ensuring effective 

support is available in a timely manner for all students to help maintain and recover positive mental 

health is of key importance. The University is taking an institutional wide approach to mental health 

and wellbeing to provide the best possible experience for all students. 

The University of Bolton’s approach as documented in the strategy will reflect our diverse student 

community. Working closely with partner organisations, stakeholders, local community and external 

s
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3) Staff – 



12 
 

 

Ethnicity       Religion or Belief 

        

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sexual Orientation 

This report uses the following below 

categories: 

¶ White 

¶ White - Scottish 

¶ Irish Traveller 

¶ Gypsy or Traveller 

¶ Other White background 

¶ Black or Black British - Caribbean 

¶ Black or Black British - African 

¶ Other Black background 

¶ Asian or Asian British - Indian 

¶ Asian or Asian British - Pakistani 

¶ Asian or Asian British  

¶ Bangladeshi 

¶ Chinese 

¶ Other Asian background 

¶ Mixed - White and Black Caribbean 

¶ Mixed - White and Black African 

¶ Mixed - White and Asian 

¶ Other mixed background 

¶ Arab 

¶ Other ethnic background 

¶ Not known 

¶ Information refused 
 

Religion or belief refers to the full diversity of 

religious and belief connections within the UK, 

including non-religious and philosophical 

beliefs.   

Institutions have the option of returning religion 

and belief data to HESA.  The information in 

this report is based on staff/student’s own self-

assessment. 

The possible fields for this category 

are: 

¶ No religion 

¶ Buddhist 

¶ Christian 

¶ Hindu 

¶ Jewish 

¶ Muslim 

¶ Sikh 

¶ Spiritual 

¶ Any other religion 
or belief 

¶ Information 
refused 

¶ Unknown 
 

 

 

Sexual orientation is a person’s romantic or sexual orientation towards people of the same sex, 

people of a different sex or both sexes.  This relates to a person’s feelings rather than their 

actions.  From 2012/2013 institutions had the option of returning sexual orientation data to 

HESA.  The HESA sexual orientation field has the following options: 

¶ Bisexual 

¶ Gay man 

¶ Gay woman/lesbian 

¶ Heterosexual 

¶ Other 

¶ Information refused 
 

Further information on this category can be found on the following link:   

www.ecu.ac.uk/guideance-resources/using-data-and-evidence/monitoring-questions . 

http://www.ecu.ac.uk/guideance-resources/using-data-and-evidence/monitoring-questions
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b) Staff – Statistics & Trends 

 
i) Gender: 

Over the period 2016/17 to 2020/21 the University has employed a greater and increasing 

proportion of female to male staff. This has lead to a steady widening in the overall gender split 

from a 4.8% gap in 2016/17 to a 12.6% gap in 2020/21, where 56.3% of staff were female and 

43.7% (373) were male. 

 

A graph to show the overall gender split from 2016/2017 to 2020/2021 

 

Over the 5 year period there has been a consistently greater proportion of male staff undertaking 

Academic roles. In 2020/21 56% of male staff undertook Academic roles and 44% undertook 

professional roles.  However, there has been a steady rise in the number and proportion of female 

staff in Academic roles from 175/40% in 2016/17 to 236/49% in 2020/21, meaning that the 

proportions of female staff in Academic and Professional roles was broadly similar in 2020/21.   

 

A graph to show the percentage of Academic Staff / Professional Support Staff by Gender from 2016/2017 to 

2020/2021 
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Although overall the university employs more female than male staff, in the period 2016/17 – 

2020/21, a consistently greater proportion of females than males worked  part-time. 

Year Gender Full-Time Part-Time 

2020/21 Male 77% 23% 

2020/21 Female 69% 31% 

2019/20 Male 77% 23% 

2019/20 Female 68% 32% 

2018/19 Male 81% 19% 

2018/19 Female 65% 35% 

2017/18 Male 80% 20% 

2017/18 Female 68% 33% 

2016/17 Male 79% 21% 

2016/17 Female 65% 35% 

A table to show the percentage of male and female employees on full-time and part-time contracts; 

 

However, whilst the proportions of female staff working on fixed-term contracts has remained fairly 

consistent over the period 2016/17 - 2020/21, the number of males working on fixed term contracts 

has increased steadily from 11% in 2016/17 to 17% in 2020/21. 

Year Gender Fixed Permanent 

2020/21 Male 17% 83% 

2020/21 Female 9% 91% 

2019/20 Male 16% 84% 

2019/20 Female 9% 91% 

2018/19 Male 13% 87% 

2018/19 Female 7% 93% 

2017/18 Male 11% 89% 

2017/18 Female 9% 91% 

2016/17 Male 11% 89% 

2016/17 Female 9% 91% 

  A table to show the percentage of male and female employees on fixed-term and permanent contracts; 

 

 

 
  



15 
 

 

ii) Age 
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iii) Disability 
 

The total number of staff 
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iv) Ethnicity 

 

In 2020/21, the university employed 139 BAME employees, an increase of 26 from 113 in 2016/17. 

The overall ethnicity split has remained consistent over the period 2016/17 – 2020/21 (see below 

table).   

Overall Ethnicity Split 2020/21 
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v) Religion or Belief 

 

In 2020/21, 62% of the University’s staff declared a religion or belief whilst 29% declared they had 

no religion. There has been a 4% rise overall in these proportions in the period 2016/17 – 2020/21 

with a corresponding 8% reduction in the unknown category. 

Religion or Belief 2016/17 2017/18 2018/19 2019/20 2020/21 

Declared Religion or Belief 58% 58% 64% 60% 62% 

No Religion 25% 26% 28% 27% 29% 

Unknown 17% 16% 7% 12% 9% 

 

The 418.68 623.17 0.5 [8 623..5 12.775 re

f*

290.88 6.525 0.5 re

f*

354.9 ry.
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1)  Student – Equality & Diversity Data  
a) Overview: 

The University of Bolton is proud to have a strong history of promoting equality of opportunity as part 

of a multi-cultural community. The University has a diverse community of students, and seeks to 

ensure that all students are able to fulfil their potential regardless of their background.  Students 

choosing to study at the University are guaranteed to be in good company, joining an energetic mix 

of international, EU and UK students.  The diverse population of staff help to bring experience, skills 

and knowledge which is then transferred to students.  The University embraces these differences 

and values the contr
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Ethnicity         Religion or Belief  

    

 

 

 

    

   Sexual Orientation 

 

 

 

 

 

 

 

 

Level of Study 

 

 

 

 

 

 

Mode of Study 

 

 

 
 
 
 
 
1 ECU Equality and higher education students statistical report 2019  
(http://www.ecu.ac.uk/publications/equality-in-higher-education-statistical-report-2019/) 

Ethnicity within the HESA student record is based upon the 

2001 census classification system.  For the purposes of this 

section of the report, the University use the following 

categories; 

¶ Black or Black British: Caribbean 

¶ Black or Black British: African 

¶ Any other Black background 

¶ Asian or Asian British: Indian 

¶ Asian or Asian British: Pakistani 

¶ Asian or Asian British: Bangladeshi 

¶ Chinese 

¶ Any other Asian background 

¶ Mixed: White and Black Caribbean 

¶ Mixed: White and Black African 

¶ Mixed: White and Asian 

¶ Mixed: Any other Mixed background 

¶ Arab 

¶ Any other ethnic background 
 
*these categories slightly differ from those set out by ECU 

 

Undergraduate students: are students participating in undergraduate programmes of study aiming 

for qualifications at level of study of first degree, foundation degree or a range of higher education 

diplomas and certificates (level 4-6 of the national qualifications framework).  

Postgraduate students: are defined as those on courses leading to higher degrees, diplomas and 

certificates.1   
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(2) Level of Study 
(a) Level of Study by Age 

  
There has been an increase in the number of students studying at postgraduate level in the 20-29 

and 50-59 age groups with a 8% and 7% increase, respectively in the period 2016/17 to 2020/21. 

 

    A graph to show the number of students studying at postgraduate level from 2016/17 to 2020/21. 

 

(b) Level of Study by Disability 

Overall the percentage of on-
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(c) Level of Study by Gender 
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(c) Degree Outcomes by Gender 

The percentages of both Male and Female on-campus students achieving First and Upper second 

Degrees has increased in the 5 year period. Recent figures show that a slightly higher proportion 

of female students received both first class degrees (33% in comparison to males at 31%) and 2nd 

class degrees 
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(4) Withdrawal Rates 
(a) Withdrawal rates by Age 

Withdrawal rates are lower in all age groups in 2020/21 when compared to 2016/17. 

 

 

(b) Withdrawal rates by Disability 

Withdrawal rates for all students on Campus have remained broadly similar over a 5 year period 

for both Disabled students and those with no known Disability. Disabled students have consistently 

been less likely to withdraw than students with no known Disab
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ii) Off-Campus Students 

(1) Mode of Study  
(a) Mode of Study by Age 

In the period 2016/17 to 2020/21 the percentage of off-campus students under 20 studying part-

time, has remained consistently low at 6% or less. 

Off campus students in the 20-29, 30-39, 40-49 and 50-59 age groups have all significantly 

declined in the numbers of students studying part-time in the period, with a 5 year low in 2020/21 

of 8% or less of students in each group studying part-time. 

 

 

(b) Mode of Study by Disability 

In the period 2016/17 -2019/20, a greater proportion of disabled students than those with no 

known disability, studied full time. However in 2020/21, broadly the same percentage of disabled 

students and students with no known disability studied full-time, at 92% and 93% respectively. 
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(c) Mode of Study by Gender 

 

Over the 5 year period, the numbers of male, off-campus students studying part-time has 

remained relatively stable, whilst the numbers of female, off-campus students studying part-time 
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(2) Level of Study  
(a) Level of Study by Age 

In the 5 year period, there have been no off-campus students in the under 20 age range studying 
at post graduate level. 

 
There have been significant fluctuations in all other age groups studying at undergraduate and 

postgraduate levels in the period 2016/17 to 2018/19. However, in the last 2 year period (2019/20 -
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(3) Degree Classification 
 

(c) Degree Outcomes by Age 

All age groups in the off-campus population have experienced fluctuations in degree outcomes. In 

2020/21, the numbers of students under 20 achieving a first class honors degree was at a 5 year 

high of 41%, with a further 47% of students in this age group achieving an upper-second.  

Within the 20-29, 30-39, 40-49 and 50-59 age groups, the majority of students attained a second 

class honors degree in 2020/21. The numbers of students aged 50-59 achieving an unclassified 

degree was at a 5 year high of 18% in 2020/21. 

(b) Degree Classification by Disability 

Over the 5 year period there have been significant fluctuations in the degree classifications 

attained by both students with a declared disability and students with no known disability. In 

2020/21, whilst the % of students with no known disability attaining a first was higher than those 

with a Declared Disability (at 29% and 24% respectively), the % of students with a declared 

disability attaining an upper-second class degree was higher than students with no known 

disability (at 56% and 45% respectively). 

 

(c) Degree Classification by Gender 

The percentage of male off-campus students attaining a first class honours degree has declined 

steadily over the 5 year period from 28% in 2016/17 to 12% in 2020/21. Conversley, the 

percentage of female off-
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Graph to show withdrawal rates by gender 

(d) Withdrawal Rates by Ethnicity 
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b) Results: 
 
In 2021, the University’s target population was 1,499.  The University achieved a response rate of 
66%, which is 4% higher than the response rate achieved by the University in 2020. 

 

i) Age 
 

 

Age is based on the age of the student at the commencement date of entry to Higher Education. 

 

i)   
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6)  Board of Governors 

 
a)  Overview & Data 

 

As the figures suggest, the Board of Governors has increased by two people in 2020/21 taking the 
membership back up to 18, replacing members lost the previous year. Work continues to ensure 
that the board members have the right skills, experience and knowledge across the Group all 
working collaboratively to oversee the educational character and mission of the University Group. 
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