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Whilst evidence of long-standing, managed conditions or illnesses is not 
normally considered  acceptable mitigation (see 6 below), it is however 
possible that such conditions or illnesses might sometimes ‘flare up' despite 
continuous treatment, e.g. ongoing, long term, clinically diagnosed mental ill 
health, and evidence of such temporary changes and their effects might then 
be admissible in mitigation.  

 
4. Circumstances which would not normally be acceptable are those where 

a student could reasonably have avoided the situation, or acted to limit 
the impact of the circumstances. Therefore the following are examples (and 
not an exhaustive list) of circumstances which would not fall within the 
University definition of mitigating circumstances: 

 

¶ proximity or number of examinations or other assessments (but see 6 
below for an explanation of those situations where reasonable 
adjustments may be made in advance); 

¶ completing coursework too late and missing deadlines because of 
computer difficulties, or transport difficulties;  

¶ losing work not backed up on computer disk; 

¶ failure to make alternative travel plans when disruptions were known in 
advance; 

¶ normal work commitments on behalf of an employer;   

¶ misreading of assignment deadlines or examination timetables; 

¶ poor time management; 

¶ scheduling of holidays or time abroad. 
 
5. It is a student’s responsibility to provide the necessary information and 

evidence about his/her mitigating circumstances and assessment deadlines 
within the timescales described in paragraphs 13-18 below.  
 
The University will not normally consider mitigating circumstances if 
they are submitted outside these specified timescales particularly if the 
claim and/or evidence relates, without valid reason found acceptable by the 
University, to events which occurred an unreasonable length of time in the 
past. Students are also reminded that to knowingly make false or misleading 
claims of mitigating circumstances is an offence under both the Student 
Disciplinary Procedures and under the Academic Misconduct Regulations.  

 
MEDICAL CIRCUMSTANCES AND CERTIFICATES 
 
6. The University does not normally consider medical certificates for long-

standing, managed conditions or illness as mitigation for poor performance.  
This is because students would normally have had the benefit of experience, 
medical knowledge or help to manage the condition and would have had the 
opportunity to register with the University’s Disability Service to gain access to 
appropriate study support and to agree reasonable adjustments enabling 
them to be assessed without disadvantage. 

 
7. The University recognises that, exceptionally, there may be a need for a very 

small number of students to submit evidence of mitigating circumstances, if 
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