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1. Introduction and purpose 
 

This policy 

http://www.bolton.ac.uk/more/strategy-and-vision/


a) Transparent in procedures and process: ensuring that students are able to make informed 
decisions by providing clear, complete, accurate, up-to-date, transparent and accessible 
information about our courses, the student experience, the application process, and fees 
and costs 

b) Manage clearly, fairly, responsively and professionally: deliver a professional, efficient and 
effective admissions process which is fair and transparent 

c) Consistent in application and operation: all staff dealing with admissions shall be consistent 
and clear in giving detailed information about the admissions process to applicants. 
Applications will be assessed consistently, in accordance with this policy and the published 
entry requirements for the course and the University as a whole. 

d) Accountable to all stakeholders: ensuring clear, consistent and accessible information and 
guidance is available to all stakeholders in the admissions process e.g. Applicants, parents, 
advisers and all University staff in the admissions process. 

e) Applications are encouraged from the widest range of educational, social and cultural 
backgrounds. 

 

3.5 Admission to the University is solely at the discretion of the University. 
 

4. Management of Admissions Policies and Processes 
 

4.1 The Admissions Teams within the following divisions are responsible for the effective and 
efficient delivery of the Admissions service.   

�x Home undergraduate applications: Division of Marketing and UG Recruitment and 
Admissions 

�x 



 
�x By prior agreement with Head of the relevant Admissions Team  and the Head of School e.g. 

in the case of PhD applications following initial assessment by the Research and Graduate 
School (RGS) 

�x Where an offer of a programme is subject to interview or test or to meet requirements by a 
statutory body or other professional association 

�x Where the applicant presents with non-standard qualifications and/or prior work experience 
which is relevant in the decision 

�x Where an applicant is known to the University – through prior study, application, as a 
member of staff or staff or student at a University of Bolton Group organisation. 

 
4.4 The Faculty Deans in conjunction with the Heads of the relevant Admissions Teams, and the 

Assistant Vice-Chancellor for Strategic Planning and approved by the Executive Board are 
responsible for defining the entry requirements and assessment methods for their programmes. 
This may include, where relevant, carrying out interviews, overseeing tests, making assessment 
decisions, recording and communicating decisions to the Admissions Team and providing 
feedback to students.  It is also the responsibility of the academic departments to ensure that 

http://www.bolton.ac.uk/
https://www.bolton.ac.uk/student-policy-zone/


outline the various options available to the applicant including the option to transfer their 
application to another course at the University or the option to withdraw their application as per 
the UCAS guidance and rules.  Such changes may include: 

a) a change to the course content or modules of a course 
b) the withdrawal or suspension of a course, where the decision to withdraw or suspend a 

course had not been made at the time the course was advertised  
c) a change to the geographical location of a programme or at a different institution 
d) a change to the work experience, placement, practical elements or in the standing of the 

programme (e.g. professional recognition) 
e) a change to the attendance model e.g. different start date. 
f) a change to the mode of delivery e.g. a variation of the proportion of face-to-face teaching 

and online delivery. 
 
The above list is not exhaustive.  If there is any doubt as to whether a change is ‘significant’ the 
University’s default position will be to inform applicants. 
 
5.4 External factors such as industrial action or other circumstances beyond the control of the 

University may make it impossible for the University to provide those education services offered. 
For this reason the University may have to make variations and will make every effort to minimise 
any disruption that may result from such changes and will seek to provide fair and reasonable 
remedy to those adversely affected by such disruption. 

6. Responsibility of Prospective Students 
 

6.1 It is the responsibility of the applicant to ensure that their application provides true, accurate 
and fair reflection of their prior study, experience and, in the case of International students, 
their immigration history. Please see Section 10 of this document for further information 
regarding submission of fraudulent applications.  

 
6.2 Throughout the recruitment and admissions cycle we will communicate with applicants via a 

range of methods including post, email, text message and telephone or video call.  We will 
provide applicants with relevant information at the relevant point in the cycle and include all 
relevant dates and deadlines for you to respond to us or to UCAS.  Where applicants fail to 
respond to us or to UCAS by deadlines provided, we will do our best to ensure that their 
application is reinstated where possible, however, we reserve the right to withdraw an 
application or offer to study at the University in these circumstances. 

 

7. Assessing Applications and Entry Requirements 
 

Assessing Applications 
7.1 We welcome applications from students regardless of their personal background who are able 

to demonstrate the talent and/or potential to benefit from one of our programmes. As such we 
are able to offer a range of traditional and alternative routes onto our programmes. 
 



7.2 



teacher training and courses involving work with young children and/or vulnerable adults.  
These entry requirements may include for example satisfaction of Disclosure and Barring 
Service checks, health screening, literacy and numeracy tests.  These requirements are detailed 
with the course information provided on the University website www.bolton.ac.uk. Applicants 
will be advised if these or any other conditions apply when they are made an offer of a place. 

 
7.9 Certain subjects require students to demonstrate particular competence standards before they 

can be accepted on to, progress within or successfully complete a course or programme of 



Applicants without formal academic qualifications 

7.10   Applications from students without formal academic qualifications may also be considered by   
the University.  Students may have obtained the ability and knowledge to succeed on a course 
from professional, work or personal contexts. In such cases, the Programme Leader is able to 
use academic discretion to recommend an offer to study on their programme and is required to 
complete a Non-Standard Entry Form available from the Admissions Team Students will still be 
subject to non-academic entry criteria. 

Applicants with evidence of prior learning (RPL) 

7.11 Where an applicant has completed prior study, work experience or other training relevant to 
the course, the Programme Leader may, subject to professional body requirements, consider 
an applicant for advanced entry to the course. In consideration of the application, the 
Programme Leader will consider whether prior 



7.15 More information on the information we require in order to sponsor a student is available at 
www.bolton.ac.uk/international.  A link to full details of the UKVI, UKBA and Student Rout RoutF



9. Keeping in touch and making a decision on your application 
 
9.1 The University aims to assess applications and make decisions as quickly as possible. Given the 

range and diversity of applications, the varying entry requirements and compliance checks we 
have to complete, it is not always possible to make a decision immediately.  Where a decision is 
delayed for any reason we will write to the applicant with this information and let them know 
when they should expect a decision.  

 
9.2 The University recognises the importance of keeping applicants informed throughout the 

application process. We will communicate with applicants regularly during the application cycle 



9.6 If you do not, or are not likely to meet the entry criteria for the course you have applied for 
then we may make an offer to you for an alternative course.  In cases where we are unable to 
offer an alternative we may not be able to make you an offer.   

Feedback on unsuccessful applications 
9.7 The University will provide feedback to unsuccessful applications in response to a request in 

writing by email or letter to the relevant Admissions Team for your application:   

Home undergraduate applications:  
Division of Marketing and UG Recruitment and Admissions 
01204 903394 
ugadmissions@bolton.ac.uk  
 
Home postgraduate applications and international applications:  
Division of International & Postgraduate (Taught) Development 
01204 903110 
pgadmissions@bolton.ac.uk or intadmissions@bolton.ac.uk  
 
Postgraduate Research applications:  
Research and Graduate School 
01204 903883 
research-admin@bolton.ac.uk  

 

We aim to respond to requests for feedback within 28 working days of receipt of the request. The 
response will be in writing.  For information about appeals or complaints please see Section 16 of 
this document. 

Deferred Entry 
9.8 The University welcomes applications for deferred entry through UCAS. Applicants should 

indicate this on their application. The University, however, does not allow applicants to defer 
their application once an offer has been made.  In exceptional circumstances, and at the 
University’s discretion deferrals may be granted. Any deferrals are subject to completion of a 
deferral status form closer to the time of enrolment to confirm any change of circumstances. 

10. Verification of qualifications, disclosure of relevant 
information, fraud and omission of Information 

 

10.1 All applicants are required to provide evidence of their qualifications on which their offer is 
based.  For many UCAS applicants, UCAS verifies and supplies the results directly to the 
University.  Other applicants will be asked to upload their certificates and other relevant 
information at the point of application.  Additionally, International applicants will be asked to 
provide original documents at the point of enrolment.  

 



10.2 The University reserves the right to withdraw an offer to study where an application is found 
to: 

�x contain fraudulent or falsified documents 
�x contain misleading or false information 
�x have omitted key information from their application (including failure to declare a criminal 

conviction – see section 12) 
�x involve collusion (where the content of the application submitted is not the work of the 

applicant) 
�x be plagiarised 

Any student admitted on this basis may also have their enrolment and studies at the 
University terminated, even if they are already attending. 

Applicants with prior study at the University 
10.3 If a student has previously studied at the University, we require that they indicate this in their 

https://www.bolton.ac.uk/student-policy-zone/
https://www.bolton.ac.uk/student-policy-zone/




Stage 1 includes completion of a Hazard Matrix which is reviewed by the Director of Student 
Recruitment and Admissions, the Safeguarding Champion in Student Recruitment and 
Admissions, the relevant Head of School and any potential placement provider. 

This may recommend approval to proceed or move to Stage 2. 

Stage 2 includes asking the applicant for a Disclosure Statement which includes contextual 
information and requests for further information from 3rd party organisations involved in the 
applicants’ rehabilitation.  

This information will be reviewed by the same panel as in Stage 1. This may recommend 
approval to proceed or move to Stage 3. 

Stage 3 includes a full risk assessment carried out by the University Counsellor which would 
include interviewing the applicant. 

During this stage the documentation must be reviewed by the original review panel in Stage 
1 and the Registrar, PVC (Academic) and Head of Student Services.  

This may recommend approval to proceed or recommend that the application is rejected on 
grounds of high risk. 

Appeal – an applicant may appeal the decision via the Complaints and Appeals Process for 
Applicants, the final stage of which includes a review by an external appeal officer 
nominated by the Vice Chancellor. 

 

12.8 Applicants who fail to disclose a criminal conviction at the point of application or when 
subsequently asked to do so are subject to the same sanctions under section 10. 

12.9 Applicants whose circumstances change in the period between application and enrolment 
must declare such changes to the Admissions Team prior to enrolment so that these can be 
taken into consideration.  

13. Applicants with additional support requirements 
 

13.1 The University takes all reasonable steps to meet both general access needs and applicants 
with additional support requirements.  Applications from students with additional support 
requirements are considered via the same policies and procedures set out in this policy and 
any support requirements are considered entirely separately.  

13.2 Applicants are encouraged to speak to our Disability Support Team in advance of their 
application and entry to the University to explore how we may be able to meet those 
requirements.  Once an offer has been made an assessment of requirements is carried out to 
ensure that University can provide that support. In the event that the University considers the 
adjustments that need to be made as not reasonable, then we will communicate that 
information to the student as soon as possible. 



14. Assessment of fees and access to funding 
 

14.1 The University will make an assessment regarding your fee status and whether you are eligible 
to pay ’home’ fees or ‘overseas’ fees.  We will make this decision based on information you 
provide in your application but may ask you for further information. 
 

14.2 The University has a responsibility to its prospective students to ensure that they are able to 



pgadmissions@bolton.ac.uk or intadmissions@bolton.ac.uk  
 
Postgraduate Research applications:  
Research and Graduate School 
01204 903883 
research-admin@bolton.ac.uk  

16.2  
Should an applicant wish to request a review of the decision made on their application or wish to 
make a complaint about the admissions process, the University’s ‘Complaints and Appeals Process 
for Applicants’ should be consulted. The University’s Complaints and Appeals Process for applicants 
can be found at https://www.bolton.ac.uk/student-policy-zone/.  

 
16.3 Applicants may not raise concerns about academic judgement.  
 

17. Equality Impact Assessment 
 

The University of Bolton is committed to the promotion of equality, diversity and a supportive 
environment for all members of our community. Our commitment to equality and diversity means 
that this policy has been screened in relation to the use of plain English, the promotion of the positive 
duty in relation to race, gender and disability and avoidance of discrimination to other equality groups 
related to age, sexual orientation, religion or belief or gender reassignment.  All University policies are 



 

 

Policy Owner (Group/Centre/Unit) Division of Marketing & UG Recruitment & 
Admissions, Division of International and 
PGT Development, RGS 

Person responsible for implementation 
(postholder) 


	1. Introduction and purpose
	2. Ownership, responsibility and monitoring arrangements for the Policy
	3. Aims and Principles
	4. Management of Admissions Policies and Processes
	5. Information for Prospective Students
	6. Responsibility of Prospective Students
	7. Assessing Applications and Entry Requirements
	Assessing Applications
	Entry Requirements
	Applicants without formal academic qualifications
	Applicants with evidence of prior learning (RPL)
	Applicants not registering for a credit-bearing award
	Applicants from outside the UK


	8. Applying for a course
	Full-time, undergraduate applicants
	Pre-degree and all part-time, postgraduate and professional development applicants
	Continuing Professional Development (CPD) courses in Health and Social Care
	International applicants

	9. Keeping in touch and making a decision on your application
	Offers
	Feedback on unsuccessful applications
	Deferred Entry

	10. Verification of qualifications, disclosure of relevant information, fraud and omission of Information
	Applicants with prior study at the University

	11. Under 18s and Vulnerable Adults
	12. Applicants with Criminal Convictions
	13. Applicants with additional support requirements
	14. Assessment of fees and access to funding
	15. Data Protection and Security
	16. Appeals and complaints
	17. Equality Impact Assessment
	18. Further information

