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Note 
This booklet provides Policies, Procedures and Guidance specific to the University of Bolton 
Chaplaincy. 
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Chaplaincy Confidentiality Policy
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Chaplaincy Policy on Proselytising 

The following policy on proselytising was agreed by the VCs Advisory Group on Faith & 
Spiritualty on 20 April 2005: 

The principal of moral and emotional freedom of the person shall be adopted in the 
advertising, invitation and conduct of faith-based events at the University of Bolton and 
events advertised at the University. Information may be freely given about events, but there 
should be no unreasonable pressure applied to people to attend the event. Acceptance or 
otherwise of the invitation should be free from judgement. The same principal of autonomy 
should also apply at the event itself, with no unreasonable pressure being exerted.  
 

Use of the Chaplaincy 

Regulations concerning the use of the Chaplaincy are posted on the Chaplaincy Notice Board 
(please see Appendix 1).  

In particular, the Chaplaincy shall only be used in ways which conform to the Chaplaincy’s 
Policy on Proselytising and the policies of the University, specifically the Equal Opportunities 
Policy. 

Chaplaincy Team: Appointment & Support 
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If you are the first to arrive in the Chaplaincy on a day: 

¶ If the main door to the Chaplaincy is locked, contact a caretaker to open it. 

¶ Please check if the doors to the Prayer Room and Quiet Room are open. If the Quiet 
Room is locked, open it with the Office key; if the Prayer Room is locked, there is a 
key in the top drawer in the Chaplaincy Office.  

¶ If any door is locked, please inform the Coordinating Chaplain. 

¶ If you have time, check that the Quiet Room, Prayer Room and Resource Area are 
tidy and nothing is missing. 

Around the University 

¶ There is no dress code for members of the Chaplaincy Team, even though there are 
specific regulations for staff within Student Services. 

¶ You may wear a Chaplaincy polo shirt or fleece which are available from the 
Chaplaincy Office (there are more held in store). 

¶ Please wear the Student Services name badge. 

If you are unable to come in for a session, please contact the Coordinating Chaplain or 
Chaplaincy Administrator who will make a note on the on-line Chaplaincy Calendar.  

Before you leave the University 

¶ Please enter information on the Monitoring Sheet held in the Chaplaincy Office 
giving numbers of students you have spoken to etc. 

¶ If you are the last one in the Office, make sure all equipment is switched off and the 
Office door is locked (see Security information below). 
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Groups

http://www.bolton.ac.uk/chaplaincy
http://www.bolton.ac.uk/chaplaincy
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Chaplaincy Equipment 

Telephones 

Note that: 

¶ Internal telephone numbers are of the form 3XXX except the Students’ Union 
numbers which begin with 6. 

¶ To dial a number from outside the University, prefix the internal extension with 

¶

  

mailto:chaplain.name@bolton.ac.uk
mailto:ChaplaincyAdmin@bolton.ac.uk
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Chaplaincy Ethos and Management  

The Beginning of a Multi-faith Chaplaincy 

A proposal for a Multi-faith Chaplaincy was made in 1999 from the Vicar of Bolton and 
supported by the soon-to-be University. Prior to this, the Chaplaincy had operated on a 
traditional Christian model. With the help and guidance from members of the Muslim and 
Hindu communities, a multi-faith Chaplaincy was established with an Advisory Group on 
Faith and Spirituality. The first Coordinating Chaplain, a half-time post paid for by the 
Anglican Diocese of Manchester, was appointed in 2003. 

The distinctive nature of the Chaplaincy is that 

¶ it is an active creative partnership between the University and the main faith 
communities in Bolton and focused in 

http://www.bolton.ac.uk/chaplaincy
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The Statement of Service notes that the Chaplaincy is managed within Student Services but 
that its concern and work extends beyond it to all staff and advising the University on 
religious and diversity issues. It also states the inclusive nature of the Chaplaincy: 

“The Chaplaincy is committed to valuing diversity and does this specifically by promoting 
respect for different faiths, traditions and beliefs, and serving staff and students equally, 
regardless of race, religion, gender, disability, marital status, social class, age or sexual 
preference. Forms of unlawful direct or indirect discrimination or unequal treatment or 
unethical behaviour will be challenged.” 

Chaplaincy Objectives 
The following objectives of the Chaplaincy were agreed in May 2006 by the Advisory Group. 
We recognise that these objectives develop and change. 
1. To provide care and pastoral support to staff and students of any faith and none, in 

particular to serve those in times of stress, bereavement or concern of any kind. 
2. To develop faith and spirituality through appropriate worship and discussion for all staff 

and students. 
3. To be a critical friend to the University in matters concerning faith, culture, ethics & 

diversity. 
4. To engage with the University in matters concerning faith and spirituality including: 

1. 





Appendix 1 

Use of the Chaplaincy  

Questions or Concerns: 

For questions relating to the use of the chaplaincy, please contact the Coordinating Chaplain (chaplain@bolton.ac.uk)  or Chaplaincy Administrator 
(ChaplaincyAdmin@bolton.ac.uk) or telephone the Chaplaincy Office: ext 3415 

If you have any concerns about the use of the Chaplaincy, or about any religious / faith events, literature, speakers or any other related issue on campus,   
please contact the coordinating chaplain, the Student Centre or the Students’ Union. 

The Chaplaincy...  

¶ is open at the same times as the university, other than when the 
university is open only for a special event.  

¶ may be used by those of any world-view, faith, belief or spirituality.  

¶ is for the use of university staff and students, university chaplains, 
pastoral assistants, governors and guests of the university. 

¶ is for the use of all members of the university and no one group shall 
have exclusive use of any facility 

¶ should be left tidy, so that it can be used immediately by others. 

Prayer Room: 

¶ The Prayer Room is open to all. It is designed specifically to help Muslim 
staff and students fulfil their religious duties. Shoes must be removed in 
the designated area and placed in the rack provided. Males and females 
are asked to use different areas separated by the curtain. 

Quiet Room: 

¶ The Quiet Room may be used by individuals for their own personal use 
(for prayer, meditation, contemplation or quiet) except when the room 
is being used for a group event. Individuals may use audio-visual 
facilities but must be sensitive to the needs of other users. 

¶ It may be booked using the form at www.bolton.ac.uk/Chaplaincy   
Current availability will be displayed on the Chaplaincy Notice Board. 

¶ Group events are restricted to events organised by the chaplaincy or 
authorised through the room booking procedure. These will normally 
be of a spiritual, religious or similar nature.  

 

Restrictions of use: 

¶ Those leading prayers or discussions, or giving sermons or talks must 
obtain written permission. Please see the Guest External Speaker form, 
available at  www.bolton.ac.uk/Chaplaincy  

¶ Temporary artefacts shall not present any fire hazard and must 
conform to Health and Safety regulations. In particular, no lighted 
candles are allowed. After use all individuals/groups shall remove any 
of their own items/artefacts or replace on the shelves provided for 
their storage. 

¶ Only material (books, pamphlets and notices) authorised by one of the 
chaplains may be displayed.  

¶ It shall only be used in ways which are consistent with the Equal 
Opportunities Policy of the university and by those whose behaviour is 

mailto:chaplain@bolton.ac.uk
mailto:ChaplaincyAdmin@bolton.ac.uk

